
People’s Information Guide

Domestic Violence Services

In This Section You Will Find Information on:
•  Statewide and National Domestic Violence Coalitions and Hotlines
•  Domestic Violence Services, Shelters and Safe Home Programs
•  Family Advocacy Centers
For additional legal assistance resources, see the Resources section beginning
on page 94.

National 24-Hour Domestic Violence Hotline
1-800-799-7233 OR 1-800-787-3224 (TDDY)

Spanish speakers, and 135 different languages

www.ndvh.org

Arizona Coalition Against Domestic Violence
Legal Advocacy Hotline

602-279-2900 OR 1-800-782-6400

National Teen Dating Abuse Helpline
1-866-331-9474 AND TTY:  1-866-331-8453

www.loveisrespect.org

National Sexual Assault Hotline – Rainn
1-800-656-HOPE (4673)

Adult Protective Services - 24 Hour Hotline
1-877-SOS-ADULT (767-2385)
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Domestic Violence
If you or someone you care about is in a domestic violence 
situation and you need to locate shelter, please call:

For additional resources, please call one of the Community 
Information and Referral numbers listed on page 2

Services, Shelters, Safe Homes, 
and Advocacy Resources
Program Description
There are many services and agencies providing services to 
victims of domestic violence and their children to help them 
transition out of violent situations. Domestic violence programs 
are diff erent at each shelter or agency. Services which may be 
provided include:

• Shelters/Safe Homes
• Shelter Referral
• Counseling Services
• Counseling Referral Services
• Services for Women and Children
• Transitional Housing
• Legal Advocacy/Services
• Advocacy/Case Management

Additional services may be available depending on the agency 
you contact.

Eligibility Information
Anyone who is in a domestic violence situation, or is concerned 
about a friend or family member, can contact these agencies for 
advice and services.

Where to Apply
For more information, please contact the agency/shelter of your 
choice in your area. Some agencies and shelters do not publish 
their location for the safety of their clients. The following is a list of 
the domestic violence agencies, shelters and safe home programs 
throughout Arizona, as well as a list of the services they provide. 
Some agencies/shelters provide services for specifi c populations; 
in these cases the populations served are listed below. Some 
domestic violence shelters can house homeless individuals or 
families, depending on availability. 

Family Advocacy Centers listed below provide a comprehensive 
range of services to victims of domestic and sexual violence, and 
their families, in a safe, comforting and supportive environment.

Apache County

New Hope Ranch ADABI
Chinle, AZ
877-974-4673 or 928-337-5060
24/7 crisis/safe homes/legal advocacy/utility/mortgage 
assistance

Cochise County

Forgach House Domestic Crisis Center
Sierra Vista, AZ
520-458-9096
emergency/transitional/counseling/legal advocacy

House of Hope
Douglas, AZ
520-364-2465
shelter/counseling

Coconino County

Page Regional Domestic Violence Services
Page, AZ
928-645-5300 (24 hour Hotline)
safe home network/info/referrals

Northland Family Help Center
Flagstaff , AZ
928-527-1900
shelter/counseling/referrals

Gila County

Time Out Inc.
Payson, AZ
928-472-8007
shelter/educational groups
Serving women and children

Horizon Human Services
Southern Gila County Safe Home
928-402-0648
1-800-890-2880 
24-hour crisis assistance

Graham/Greenlee Counties

SE AZ Behavioral Health Services
1-800-586-9161 (24 Hr)
referrals/counseling/shelter

Graham Greenlee Counseling Center
Saff ord, AZ 
928-428-4550
counseling/referrals
Serving men, women, and children 

Mt. Graham Safe House
Saff ord, AZ
928-348-9104
1-888-269-9104
shelter/advocacy/counseling/referrals/rape crisis
Serving women and children

Community Information & Referral Contacts
(Community Network for Accessing Shelter) Hotline

602-263-8900 OR 1-800-799-7739
24 hours per day/7 days per week
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If you are in an emergency situation, 
call 9-1-1 or a crisis line at the agency of your choice. 
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La Paz County

Colorado River Regional 
Crisis Shelter
Parker, AZ
928-669-0107
domestic violence & 
homeless shelter
Serving women and children

Maricopa County

Area Agency on Aging, 
Region One
Phoenix, AZ
602-264-2255
shelter/counseling
Serving seniors

AZ Sexual Assault Network
Phoenix, AZ
602-277-0119
advocacy

Autumn House- A New 
Leaf
Mesa, AZ
480-835-5555 (24 hr)
emergency services/
shelter/counseling/case 
management/outpatient 
support groups/advocacy

CASA 
Phoenix, AZ
602-254-6400
sexual assault crisis 
counseling/ prevention/
crisis line

Center Against Family 
Violence
Mesa, AZ
480-644-4075
comprehensive victim 
services

Centro de Amistad, 
Incorporado
Guadalupe, AZ
480-839-2926
counseling

Community Care Shelter
Phoenix, AZ
602-258-4291
shelter/counseling/referrals

Chrysalis Shelter
Phoenix, AZ
602-944-4999
emergency/transitional
shelter 
Serving women  
and children

Scottsdale, AZ
480-481-0402
emergency shelter
Serving women  
and children

De Colores
Phoenix, AZ
602-269-1515
24-hour crisis line/
emergency/transition/
shelter/counseling
Serving women and children

Dignity House
Phoenix, AZ
602-258-2785
counseling/referrals/halfway 
house
Serving victims of trafficking 
and women in or leaving 
prostitution

DOVES (Domestic Older 
Victims Empower & Safety)
Phoenix, AZ
602-264-4357
1-888-264-2258
shelter/counseling/ referrals/
transitional housing and 
support groups
Serving seniors

DV STOP- A New Leaf
Mesa, AZ
1-800-799-7739
emergency shelter/referrals

Eve’s Place
Surprise, AZ
623-537-5380
shelter/counseling/referrals

Empact-Suicide Prevention 
Center
Tempe, AZ
480-784-1514
counseling/referrals

Faith House - A New Leaf
Glendale, AZ
623-939-6798
emergency/shelter/
counseling/referrals
Serving women and children

Family Advocacy Center
Phoenix, AZ
602-534-2120
1-888-246-0303

Scottsdale, AZ
480-312-6300
comprehensive victim 
services

Governor’s Division for 
Prevention of Family 
Violence
Phoenix, AZ
602-542-1773
advocacy

House of Refuge East
Mesa, AZ
480-988-9242
transitional /counseling/
referrals

Mesa Family Advocacy 
Center
Mesa, AZ
480-644-4075
comprehensive victim 
services

My Sister’s Place
Chandler, AZ
480-821-1024
24-hour emergency/shelter/
counseling/advocacy
Serving women and children

New Life Shelter, Inc.
Goodyear, AZ
623-932-4404
emergency/shelter/
counseling/referral
serving women and children

Pathways
Chandler, AZ
480-821-1024
counseling/referrals/
transitional housing

Salvation Army’s Elim 
House
Phoenix, AZ 
602-267-4111
1-888-267-0197
emergency/shelter/
counseling/referrals
Serving women and children

Save the Family
Mesa, AZ
480-898-0228
transitional housing/
counseling/referrals
 
Shelter Without Walls
Phoenix, AZ
602-452-4640
comprehensive victim 
services

Sojourner Center
Phoenix, AZ
602-244-0089
emergency/transitional/
shelter/counseling/referral/
advocacy

Sundance Lodge
Phoenix, AZ
602-870-3891
emergency shelter/
counseling/referrals

UMOM Shelter
Phoenix, AZ
Call through CONTACS 
Shelter Line
602-263-8900
1-800-799-7739
emergency shelter/
counseling/referrals

West Valley Advocacy 
Center
Glendale, AZ
623-930-3720
comprehensive victim 
services

Mohave County

Coalition Against Domestic 
Violence
Lake Havasu City, AZ
928-453-5800
transitional shelter/motel 
vouchers/counseling/
advocacy/case management

Kingman Aid to Abused 
Persons
Kingman, AZ
928-753-4242
emergency shelter/
counseling
Serving women and children

Lake Havasu Interagency 
Council
Lake Havasu City, AZ
928-855-8877
928-453-5800
counseling/legal advocacy/
referrals/transitional/support

Lake Havasu City Salvation 
Army Safehouse
Lake Havasu City, AZ 
928-680-3678
emergency shelter/
counseling/referrals

Sarah’s House
Kingman, AZ
928-718-5522
comprehensive victim 
services

WestCare/AZ Safehouse of 
Bullhead City
Bullhead City, AZ
928-763-7233
emergency/transitional/
shelter/counseling/referrals/
batterer’s support group for 
men
Serving women, children, 
and abused men

Navajo County

Alice’s Place
Winslow, AZ
928-289-3003
1-888-531-7233
emergency shelter/ 
counseling/referrals
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White Mountain Safe 
House
Pinetop, AZ
928-367-6017
1-800-224-1315 (24 Hr)
counseling/legal advocacy 
and referral/emergency 
shelter

Pima County

Administration of 
Resources and Choices 
Crisis Line
Tucson, AZ
520-566-1919
domestic violence crisis line/ 
late life domestic violence 
services

Brewster Center/
Westhouse
Tucson, AZ
520-622-6347
advocacy/referral shelter
Serving women and children

Brewster Center/Casa 
Amparo
Tucson, AZ
520-746-1501
shelter/advocacy
Serving women and children

Centered Spirit Program
Tucson, AZ
520-879-6060
shelter/counseling/legal/
education

Jewish Family and 
Children’s Services
Tucson, AZ
520-795-0300, ext 228
counseling/referrals

Southern Arizona Child  
and Family Advocacy 
Center
Tucson, AZ
520-319-5511
comprehensive victim 
services

Tucson Centers for Women 
and Children
Tucson, AZ
520-795-4266
1-888-428-0101 
24 hr. crisis line
counseling/shelter/legal 
advocacy/referrals

TMM Family Services, Inc
3127 East Adams St
Tucson, AZ
520-322-9557
Transitional
Serving women and children

Wingspan Anti-Violence 
Project
Tucson, AZ
520-624-0348
1-800-553-9387 (24-hour)
emergency/shelter/referral/
counseling/education
Serving women, men, 
children, and persons 
experiencing same gender 
domestic violence

Pinal County

Against Abuse, Inc.
Casa Grande. AZ
520-836-0858
emergency/transitional/
legal advocacy/referrals/
counseling
Serving women and children

Community Alliance 
Against Family Abuse
Apache Junction, AZ
480-982-0196
comprehensive victim 
services, emergency, shelter

Horizon Human Services
Casa Grande, AZ
520-836-1688
counseling/referrals

Pinal County Domestic 
Violence Coalition
Casa Grande, AZ
520-836-1239
advocacy

Santa Cruz County

New Life Center at the 
Crossroads Nogales Rescue 
Mission
Nogales, AZ
520-287-5828
emergency/transitional/
legal advocacy/outreach/
counseling (work therapy)/
parenting classes/male 
abusers programs
Serving women, children, 
and men

Our House/Nuestra Casa
Nogales, AZ
520-576-3854
emergency shelter/
counseling/referrals

Santa Cruz Family 
Guidance Center
Nogales, AZ
520-287-4960
counseling/referrals/families

SEABHS
Free of Violence/Libre de 
Violencia
Nogales, AZ
520-281-9189 (Crisis Line)
520- 287-4030
counseling/referrals

Yavapai County

Stepping Stones
Prescott, AZ
928-445-4673
emergency shelter/
counseling
Serving women and children

Verde Valley Sanctuary 
Legal Advocacy Center
Sedona, AZ
928-639-2079
counseling/legal assistance

Verde Valley Sanctuary 
Legal Advocacy Center
Cottonwood, AZ
928-634-2511
emergency shelter/ 
counseling/advocacy/
transitional
Serving women and children

Yavapai Family Advocacy 
Center
Prescott Valley, AZ
928-775-0669
comprehensive victim 
services

Yuma County

Amberly’s Place
Yuma, AZ
928-373-0849
comprehensive victim 
services

Excel Group
Yuma, AZ
928-341-0335
counseling

Safe House Shelter
Yuma, AZ
928-782-0077
1-877-440-0550
emergency/counseling/
referral

Tribal Shelters & 
Services

Apache Behavioral Health 
Center
White Mountain Apache 
Reservation
Whiteriver, AZ
928-338-4811
counseling/ referrals

Ama Doo Alchini Bighan, 
Inc.  
Navajo Reservation
Chinle, AZ
928-674-8314
1-877-698-0899
24-hour crisis program/safe 
homes/shelter/referral

Division of Social Services
Diné Nation 
Navajo Reservation
Fort Defiance, AZ
928-729-4013
referrals/ advocacy

DNA People’s Legal 
Services
Navajo Reservation
Window Rock, AZ
928-871-4151
legal assistance

Hopi Guidance Center
Hopi Reservation
Keams Canyon, AZ
928-738-1115
928-737-2586 (Crisis Line)
counseling/referrals

Indian Health Services
San Xavier Health Service
Tucson, AZ
520-295-2405
health services/counseling/
referrals

Salt River Pima Indian 
Reservation/Maricopa 
Social Services
Scottsdale, AZ
480-850-8484
safe homes/counseling
Serving women and children

San Carlos Tribal Social 
Services
San Carols Reservation
928-475-2313
safe homes/counseling/
referrals

Tohdenasshai Shelter
Navajo Reservation
Kayenta, AZ
928-697-8591
shelter/counseling/legal 
advocacy/referral
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