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Additional Resources

In This Section You Will Find Information on:
• DES/Family Assistance Administration Offices
• DES Ombudsman Office
• Emergency and Disaster Assistance Offices
• Indigent Burial Information
• Legal Service Organizations
• Low Cost Pet Spay and Neuter Clinics
• Veteran’s Services 
• Voting Information
• Arizona Self Help 
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Department of Economic 
Security/Family Assistance 
Administration (DES/FAA)
DES/FAA has offices throughout the state. In order to process 
your application without delay, make sure to bring needed 
documents to your eligibility interview. When you turn in an 
application, ask the DES/FAA worker about what documents 
they need to see. A list of documents commonly needed is 
available online at 
http://arizonaselfhelp.org/Page099tobring. 

If you qualify, DES/FAA can provide you with the following 
services:

• Nutrition Assistance
• Cash Assistance
• AHCCCS
• General Assistance
• Referrals to other services

To reach the DES Main Office, please contact:
602-542-9935 or 1-800-352-8401

You can also download applications for many of DES’s 
programs at: www.azdes.gov/faa  or  www.arizonaselfhelp.org

You can apply for NA, CA and AHCCS online at
www.healtharizona.org

Apache County

Hwy191, Bldg. 7395 A
Chinle, AZ 86503
928-674-5085

P.O. Box 428
Sanders, AZ 86512
928-688-2871

54B
Hwy 264 Junction
Window Rock, AZ 86515
928-871-3436

Cochise County

207 Bisbee Rd
Bisbee, AZ 85603
520-432-5415

615 2nd St
Douglas, AZ 85607
520-364-1291

820 E Fry Blvd
Sierra Vista, AZ 85636
520-459-6901

256 S Curtis
Willcox, AZ 85643-0230
520-384-3583

Coconino County

397 Malpais Ln
#7
Flagstaff, AZ 86001
928-213-3556

1057 Vista Ave
P.O. Box 1656
Page, AZ 86040
928-645-8131

P.O. Box 130
Tuba City, AZ 86045-1098
928-283-4511

Gila County

605 S 7th St
Globe, AZ 85501
928-425-3101

122 E Hwy 260
#110
Payson, AZ 85541-5421
928-474-4521

Graham County

1938 W Thatcher Blvd
Safford, AZ 85546
928-428-6731

Greenlee County

300 N Coronado Ave
Clifton, AZ 85533
928-865-4131

La Paz County

1032 Hopi Ave
Parker, AZ 85344
928-669-9293

Maricopa County - Central

215 E McDowell
Phoenix, AZ 85004
602-495-1308

1522 E Southern
 #2
Phoenix, AZ 85040
602-243-0404

4635 S Central
Phoenix, AZ 85040
602-276-5773

1824 E McKinley
Phoenix, AZ 85006
602-258-2695

350 E Bell Rd
Suite J104
Phoenix, AZ 85022
602-843-3934
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Maricopa  
County - East

2288 W Guadalupe Rd
Gilbert, AZ 85233
480-777-1168

1619 E Main
Mesa, AZ 85203
480-834-4066

3150 E Union Hills
Phoenix, AZ 85050
602-482-0211

5038 S Price
Tempe, AZ 85282
480-890-7300

Maricopa County - West

290 E. La Canada
Avondale AZ 85323
623-925-0095

302 N 4th St
Buckeye, AZ 85326
623-327-0862

4323 W Olive
Suite 105
Glendale, AZ 85302
623-931-5640

6010 N 57th Dr
Glendale, AZ 85301
623-842-6300

2311 W Royal Palm Ln
Phoenix, AZ 85021
602-242-0024

11526 W Bell Rd
Surprise, AZ 85374
602-771-1840

Mohave County

301 Pine St
Kingman, AZ 86401
928-718-3153

519 E Beale, #130
Kingman, AZ 86401
928-753-7882

228 London Bridge Rd
Lake Havasu, AZ 86403
928-680-6003

2601 Hwy 95
Bullhead City, AZ 86442
928-704-7776

Navajo County

P.O. Box 679
Pinon, AZ 86510
928-725-3488

P.O. Box 68
Kayenta, AZ 86033
928-697-3509

P.O. Box 44
Kykotsmovi, AZ 86039
928-734-2202

P.O. Box 1180
210 Facto Rd
Whiteriver, AZ 85941
928-338-4134

319 E 3rd St
Winslow, AZ 86047
928-289-2425

2500 E Cooley
#410
Show Low, AZ 85901
928-532-4310

Pima County

38 Plaza St
Ajo, AZ 85321
520-578-8456

Sells Shopping Center
Sells, AZ 85634
520-383-2631

5441 E 22nd 
Suite 115
Tucson, AZ 85711
520-745-5802

1200 N Country Club
Tucson, AZ 85716
520-881-4081

316 W Ft. Lowell
Tucson, AZ 85705
520-293-0214

250 S Toole Ave
Tucson, AZ 85701
520-791-2732

2760 S 4th Ave
Tucson, AZ 85713
520-620-6616

195 W Irvington
Tucson, AZ 85714
520-741-9751

3912 W Ina Rd
Tucson, AZ 85711
520-744-5850

Pinal County

2066 W Apache Trail 
#108
Apache Junction, AZ 85220
480-982-9182

318 N Florence St
Casa Grande, AZ 85222
520-836-7435

1155 N Arizona Blvd
Coolidge, AZ 85228
520-723-5351

331 Alden Rd
P.O. Box 1119
Kearny, AZ 85237
520-363-5568

228 Main St
Mammoth, AZ 85618
520-487-2311

Santa Cruz County

1843 N State Dr
Nogales, AZ 85621
520-281-2634

Yavapai County

1519 W Gurley St
Prescott, AZ 86305
928-277-2800

1500 E Cherry St 
Suite A
Cottonwood, AZ 86326
928-669-6800

Yuma County

342 Main St
Somerton, AZ 85350
928-627-2075

1220 S 4th Ave
Yuma, AZ 85364
928-782-7101

DES Ombudsman 
Office

The DES Ombudsman 
Office provides DES clients 
with assistance related to 
questions or issues with DES 
programs, including denials, 
problems with receiving 
payments, etc. Please 
contact the Ombudsman 
Office via phone or email for 
assistance. 

1-866-362-2837
602-364-2860
ombudsman@azdes.gov

State And County 
Emergency 
Management
The Arizona Division of 
Emergency Management 
(ADEM) coordinates the 
state’s response to reduce 
the impact of disasters on 
people and property.  The 
Division maintains a website 

with current emergency 
information at 
www.az211.gov.  As larger 
scale events unfold (wildfires, 
floods, monsoon storms), 
emergency response 
agencies share information 
and action steps that 
citizens need to take.  This 
information is posted on 
www.az211.gov so citizens 
have a one-stop shop for 
easy access to information.

Statewide and 
County Offices

Arizona Division of 
Emergency Management
5636 E McDowell Rd
Phoenix, AZ 85008
602-244-0504
1-800-411-2336

Apache County Emergency 
Management
370 Washington St
St. Johns, AZ 85936
928-337-7631

Cochise County Emergency 
Management
205 N Judd Drive
Bisbee, AZ 85603
520-432-9550

Coconino County 
Emergency Management
5600 E Commerce
Flagstaff, AZ 86004
928-526-2735

Gila County Emergency 
Management
5515 S Apache Ave, Suite 400
Globe, AZ 85004
928-402-8767

Graham County Emergency 
Management
921 Thatcher Blvd
Safford, AZ 85546
928-792-5034

Greenlee County 
Emergency Management
5th St and Webster
Clifton, AZ 85533
928-865-5385

La Paz County Emergency 
Management
1109 Arizona Ave
Parker, AZ 85344
928-669-6141

Maricopa County 
Emergency Management
2035 N 52nd St
Phoenix, AZ 85008
602-273-1411
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Mohave County Emergency Management
3675 E Andy Devine Ave
Kingman, AZ 86402
928-757-0910

Navajo County Emergency Management
137 W Arizona
Holbrook, AZ 86025
928-524-4780

Pima County Emergency Management
150 W Congress, 
B-Level
Tucson, AZ 85701
520-798-0600

Pinal County Emergency Management
31 N Pinal St
Florence, AZ 85232
520-866-6462

Santa Cruz County Emergency Management
2150 N Congress Dr, Suite 110
Nogales, AZ 85621
520-375-8002

Yavapai County Emergency Management
1100 Commerce Dr
Prescott, AZ 86305
928-771-3321

Yuma County Emergency Management
141 3rd Ave
Yuma, AZ 85364
928-539-7867

Indigent Burial Program
The indigent burial program and application process varies 
by county. No public assistance program can pre-qualify a 
decedent or family for this service.  Eligibility is generally based 
on income and assets of both the deceased and the next of kin.  
Both the deceased and the next of kin must meet the poverty 
guidelines. Qualified veterans may be buried at the Veteran’s 
Administration National Memorial Cemetery in Arizona.

To initiate a referral for the indigent burial program contact 
the County Public Fiduciary’s Office nearest you for further 
information.

 State of Arizona County Public Fiduciary Offices

Apache County                                  	 520-337-7268
Cochise County			  520-432-9660
Coconino County                             	 928-679-7441
Gila County                                        	 928-425-3149
Graham County                                 	 520-428-4441
Greenlee County 		  520-865-2323
La Paz County                                    	 928-669-6163
Maricopa County		  602-506-5801
Mohave County			  928-718-4959
Navajo County			   928-524-4353
Pima County			   520-740-5454
Pinal County			   520-866-7252
Santa Cruz County		  520-761-7800
Yavapai County			   928-375-7960
Yuma County			   928-373-1145

Legal Service Organizations
Program Description
All legal service agencies provide free help to eligible low-income 
clients with civil (not criminal) legal problems. They may be able 
to represent you if your case falls within one of the following 
categories: government benefits; landlord/tenant issues; Federal 
housing program disputes; loss of home; divorce; domestic abuse 
and violence issues; personal safety and the safety of children; 
child custody; visitation; guardianship of minors, elderly or the 
incapacitated; bankruptcy; debt collection defense; consumer 
issues; health issues; civil rights; and Indian law. Remember, not 
all offices provide help on all of the above listed subjects. You 
need to contact your local office to see if they will be able to  
help you.

Eligibility Information
Free legal services are available to U.S. citizens and legal 
residents whose income falls within the agency’s guidelines. 
Non-legal residents may also be eligible for help. This can be a 
complex issue and is different in every case, so you should ask 
your local office if you might be eligible.

How to Apply
Most offices only accept new applications during certain times 
of the week. These times vary by every office. You should call 
the office nearest you and ask them when you can apply. Some 
offices will accept your application over the phone, but you 
should not count on that. If it is an emergency, such as threat 
of being evicted in a few days, you should call or visit your 
local office and explain our timeline for getting help. In some 
situations, the agency may be able to make an exception and 
assist you regardless of whether or not they are accepting new 
applications. Please contact the office directly to inquire in  
these cases. 

Documents Needed
Bring all documents pertaining to the legal problem; also bring 
proof of U.S. citizenship or immigration status, if applicable. 
Bring any documents, court papers, leases, summons, petitions, 
letters, bills, contracts, mortgages, Department of Economic 
Security denials, termination notices or other relevant papers 
with you to the scheduled interview. Be prepared to answer 
questions about your income.

Where to Apply
There are free legal service agencies throughout the state for 
people with low incomes. Contact the office nearest you. 

Statewide Legal Resource Programs

Arizona Civil Liberties Union/Foundation
P.O. Box 17148
Phoenix, AZ 85011

Arizona Coalition Against Domestic Violence (AzCADV)
100 W Camelback Rd, Suite 109
Phoenix, AZ 85013
602-279-2900

Arizona Court Appointed Special Advocate Program (CASA)
1501 W Washington St, Suite 119
Phoenix, AZ 85007
602-542-9683

97



People’s Information Guide

Arizona Disability Advocacy Coalition
3839 North 3rd St, Suite 209
Phoenix, AZ 85012
602-274-6287

Elder Law Hotline (age 60+) 			 
1-800-231-5441 
www.azlawhelp.org

Equal Employment Opportunity Commission (EEOC)
3300 N Central Ave, Suite 690
Phoenix, AZ 85012
602-640-5000

Apache County

DNA-People’s Legal Services
P.O. Box 767 (office next to WIC)
Chinle, AZ 86503
928-674-5242

DNA-People’s Legal Services
PO Box 306 (Route 12 & Hwy 264)
Window Rock, AZ 86515
928-871-4151

Southern Arizona Legal Aid 
64 E Broadway Blvd
Tucson, AZ 85701
520-623-9461
1-800-640-9465 x4176
(serving Apache County)

Southern Arizona Legal Aid
New Human Services Building
P.O. Box 1030
Whiteriver, AZ 85941
928-338-4845
(serving Native populations in Apache County)

Cochise County

Southern Arizona Legal Aid
Unit 204
2 Copper Queen Plaza
Bisbee, AZ 85603
520-432-1639
1-800-231-7106

Southern Arizona Legal Aid
64 E. Broadway Blvd
Tucson, AZ 85701
520-623-9461	
1-800-640-9465 x 4176
(serving Cochise County)

Coconino County

DNA – People’s Legal Services
P.O. Box 767
(office next to W.I.C.)
Chinle, AZ 86503
928-674-5242
1-800-789-7598

DNA – People’s Legal Services
2323 E Greenlaw Ln
Suite 1
Flagstaff, AZ 86004
928-774-0653
1-800-789-5781

DNA – People’s Legal Services
P.O. Box 558
(office behind the Jail/Courts Building)
Keams Canyon, AZ 86034
928-738-2251
1-800-789-9586

DNA - People’s Legal Services
P.O. Box 765
Tuba City, AZ 86045
928-283-5265

DNA – People’s Legal Services
P.O. Box 306 
(office next to Fina Gas Station)
Window Rock, AZ 86515
928-871-4151
1-800-789-5824

Gila County

Southern Arizona Legal Aid
5658 Hwy 260, Suite 15
Lakeside, AZ 85929
928-537-8383
1-800-658-7958
(serving Gila County)

Southern Arizona Legal Aid
64 E. Broadway Blvd
Tucson, AZ 85701
520-623-9461	
1-800-640-9465 x 4176
(serving Gila County)

Tohono O’odham Legal Services
P.O. Box 246
Main  St & Education St
Sells, AZ 85634
928-383-2420

Graham County

Southern Arizona Legal Aid
2 Copper Queen Plaza
Bisbee, AZ 85603
520-432-1639
1-800-231-7106
(serving Graham County)

Greenlee County

Southern Arizona Legal Aid
2 Copper Queen Plaza
Bisbee, AZ 85603
520-432-1639
1-800-231-7106
(serving Greenlee County)
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La Paz County

Community Legal Services
201 S First Ave
Yuma, AZ 85364
928-782-7511
1-800-424-7962
(serving La Paz County)

Maricopa County

Advocates for the Disabled
650 N Second Ave
Phoenix, AZ 85003
602-212-2600

Arizona Center for 
Disability Law
5025 E Washington St
Suite 202
Phoenix, AZ 85034
602-274-6287
1-800-927-2260

Arizona Senior Citizens Law 
Project
1818 S 16th St
Phoenix, AZ 85034
602-252-6710

ASU Homeless Legal 
Assistance Project
ASU College of Law
P.O. Box 877906
Tempe, AZ 85034
480-965-3319

ASU Civil Justice Clinic
ASU Armstrong Hall
Room 106
Tempe, AZ 85287
480-965-6968

Catholic Social Service - 
Central & Northern Arizona
1825 W Northern Ave
Phoenix, AZ 85021
602-997-6105

Community Legal Services
305 S 2nd Ave
Phoenix, AZ 85003
602-258-3434
Client only: 1-800-896-3631

Community Legal Services
20 W First St 
Suite 100
Mesa, AZ 85201
480-833-1442
1-800-852-9075

Community Legal Services 
Disability Advocacy Project
4520 N Central Ave 
Suite 575A
Phoenix, AZ 85012
602-212-2724

Community Legal Services 
Farm Workers Program 
Volunteer Lawyers Program
305 S 2nd Ave
Phoenix, AZ 85003
602-258-3434

Family Lawyer’s Assistance 
Project
222 E Javelina
Mesa, AZ 85210
602-506-7948

Family Lawyer’s Assistance 
Project
201 W Jefferson St
Phoenix, AZ 85003
602-506-7948

Fresh Start Women’s 
Foundation
1130 E McDowell Rd
Phoenix, AZ 85006
602-252-8494

Friendly House Immigration 
Service
802 S First Ave
Phoenix, AZ 85003
602-257-1870

Maricopa County Lawyer 
Referral Service
303 E Palm Ln
Phoenix, AZ 85004
602-257-4434

Mohave County

Community Legal Services
1720 Beverly Ave 
Suite A
Kingman, AZ 86401
928-681-7175
Client Only: 1-800-255-9031

Navajo County

DNA – People’s Legal 
Services
P.O. Box 306
(office next to Fina Gas 
Station)
Window Rock, AZ 86515
928-871-4151
1-800-789-5824

Southern Arizona Legal Aid
5658 Hwy 260
Suite 15
Lakeside, AZ 85929
928-537-8383
(serving Navajo County)

Southern Arizona Legal Aid
New Human Services 
Building
P.O. Box 1030
Whiteriver, AZ 85941
928-338-4845
1-800-658-7958
(serving Natives in Navajo 
County)

DNA – People’s Legal 
Services
Hopi Legal Services
P.O. Box 558
Keams Canyon, AZ 86034
928-738-2251

Pima County

Arizona Center for 
Disability Law
100 N Stone Ave
#305
Tucson, AZ 85701
520-327-9547

Asylum Program of 
Southern Arizona
1036 N First Ave
Tucson, AZ 85719
520-623-4555

Papago Legal Services
P.O. Box 298
Sells, AZ 85634

Pinal County

Florence Immigrant and 
Refugee Rights Project
300 S Main 
P.O. Box 654
Florence, AZ 85232
520-868-0191

Four Rivers Indian Legal 
Services
403 Seed Farm Road
P.O. Box 68
Sacaton, AZ 85147
520-562-3369
1-800-312-2290

Southern Arizona Legal Aid
766 N Park Ave
Casa Grande, AZ 85122
520-316-8076
1-877-718-8086

Tohono O’odham Legal 
Services
P.O. Box 246
Main  St & Education St
Sells, AZ 85634
928-383-2420
(serving Pinal County)

Santa Cruz County

Southern Arizona Legal Aid, 
Inc.
1071 N Grand Ave
Suite 110
Nogales, AZ
520-287-9441

Yavapai County

Community Legal Services
401 N Mt Vernon St
Prescott, AZ 86301
928-445-9240

Four Rivers Indian Legal 
Services
403 Seed Farm Road
P.O. Box 68
Sacaton, AZ 85247
520-562-3369
(serving Yavapai County)

Global Family Legal 
Services
2940 Southwest Dr
Suite 5
Sedona, AZ 86336
928-282-2590

Yuma County

Community Legal Services
201 S 1st Ave
Yuma, AZ 85364
928-782-7511

Community Legal Services
679 1st Ave 
#A
San Luis, AZ 85349
928-627-8023

Four Rivers Indian Legal 
Services
403 Seed Farm Road
P.O. Box 68
Sacaton, AZ 85247
520-562-3369
(serving Yuma County)
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Low-Cost Pet Spay  
and Neuter Clinics
Low-cost pet spay and neuter clinics provide basic sterilization 
services to pet owners, with some providing other services 
including vaccinations and exams. Some clinics also provide 
services at no cost to low-income clients and for specific 
animals such as feral cats. Prices can vary widely even in the 
same city. When discussing prices, be sure to ask whether 
there are any other charges or fees in addition to the cost to 
spay or neuter. For example, sometimes a clinic will require 
that an animal receive a rabies vaccination if it has not already 
had one. Rabies vaccinations for domestic pets are required by 
law in Arizona. 

Some Counties offer free or low-cost spay and neuter services 
through their Animal Control office. In some cases, if you are 
enrolled in a program such as Nutrition Assistance or AHCCCS, 
you may qualify for a discount on services. Please contact the 
Animal Control office in your County for more information. 
The Humane Society is a good resource for both spay/neuters 
and vaccinations. Please contact the Humane Society in your 
area for more information:

Arizona Humane Society
Margaret McAllister Brock Spay & Neuter Clinic
1521 W Dobbins Rd 
Phoenix, AZ 85041
602-997-7586
www.azhumane.org

Arizona Humane Society
Marge Wright Low-Cost Spay and Neuter Clinic
1131 W Hatcher Rd
Phoenix, AZ 85021
602-216-6442
www.azhumane.org

Humane Society of Southern Arizona
3450 N Kelvin Blvd
Tucson, AZ 85716
520-327-6088
www.hssaz.org

Western Arizona Humane Society
1100 Empire Dr
Lake Havasu City, AZ 86404
928-855-5083
www.havasuhumane.org

A list of additional resources for free or low-cost spay and 
neuter services, as well as exams and vaccinations is available 
on the Arizona Animal Assistance website at  
http://www.azanimalassistance.com/id15.html.               

Veteran’s Resources
 
The Arizona Department of Veteran’s Affairs and the offices 
listed below work on behalf of Arizona Veterans through 
advocacy, legislation, and a variety of services and community 
relationships. For more information, visit the Department 
online at www.azdvs.gov

Statewide Veteran’s Affairs Contact

American Legion Office
3333 N Central, Suite 1048
Phoenix, AZ 85012
602-627-3281

Arizona Department of Veteran’s Services
Administration, Fiduciary Division, Financial Services, 
Education Approval
3839 N 3rd St
Suite 209
Phoenix, AZ 85012
602-255-3373

Veteran’s Service Division
National Guard Office
1335 N 5th St
Room M5710
Phoenix, AZ 85008
602-629-4380

Arizona Department of Veteran’s Services
5315 E Broadway
Suite 103
Tucson, AZ 85711
1-888-711-8387

Arizona State Veterans’ Home
4141 North S Herra Way
Phoenix, AZ 85012
602-248-1550

Southern Arizona Veteran’s Cemetery
1300 Buffalo Soldier Trail
Sierra Vista, AZ 85635
520-458-7144

Veteran’s Service Division Field Offices

Cochise County

1300 Buffalo Soldier Tr
Sierra Vista, AZ 85635
520- 458-7144

Coconino County

2705 N 4th St
Suite B
Flagstaff, AZ 86004
928-779-4166

Maricopa County

3130 N Arizona Ave
Suite 114
Chandler, AZ 85224
480-558-2052

3333 N Central
Suite 1052
Phoenix, AZ 85012
602-627-3261

10147 W Grand Ave
Suite C1
Sun City, AZ 85351
623-583-1025
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Mohave County

2301 Harrison St
Kingman, AZ 86401
928-718-7621

2160 N McCulloch Blvd
Suite 105
Lake Havasu City, AZ 86403
928-505-4616

Pinal County

401 N Marshall St
Casa Grande, AZ 85222
520-426-1456

Pima County

5232 E Pima St
Suite B
Tucson, AZ 85712
520-207-4960

Yavapai County

240 S Montezuma St
Suite 208
Prescott, AZ 86303
928-443-0167

Yuma County

2811 S 4th Ave
Suite D
Yuma, AZ 85364
928-726-2851

Voting
Information
Elected officials make 
changes to programs and 
services based on what they 
think is important to the 
people they represent. The 
MOST influential individuals 
are REGISTERED VOTERS. 
When you register and vote, 
you send a clear signal to 
your elected officials that 
your needs and opinions are 
important, and they need 
to listen to them or you will 
help elect other officials who 
will better represent your 
needs. Many changes are 
happening to low-income 
programs and services. It is 
important for your elected 
officials to hear what you 
think. Your voice matters to 
elected officials...
USE IT! VOTE!!!

To Register to Vote, 
You Must:

• be a U.S. citizen
• be a resident of Arizona for 
  29 days before the day of 
  election
• be 18 years of age or older 
  on or before the day of the 
  next General Election
• have not been convicted
  of treason or a felony, unless 
  your civil rights have been  
  restored.
• have not been adjudicated 
  or an incapacitated person
  as defined in A.R. 5101

How to Register 
to Vote
	
Online:		
Go to 
www.servicearizona.com 
and select voter registration

Print a form:	
Go to  www.azsos.gov 
and select printable 
form.  Complete, sign and 
mail form as noted on 
instructions.

By mail:	
You may contact the 
County Recorder’s Office 
listed below for your area 
and request that a voter 
registration form be mailed 
to you.

In person:	
You may visit the County 
Recorder’s Office in the 
county in which you are a 
legal resident and complete 
an Arizona Voter Registration 
form.

Arizona Secretary of 
State:  
www.azsos.gov

For information on 
candidates, ballot measures, 
voting districts, county 
services, and the like, plus 
news affecting past, current, 
or upcoming elections.

Voter Registration 
Hotline: 
1-877-THE-VOTE 
(843-8683)

Arizona County 
Recorder’s Offices

Contact these offices to 
register to vote, obtain 
information on documents 
needed to prove citizenship 
or to request mail ballots for 
elections:

Apache County Recorder
St. Johns, AZ 85936
928-337-7514

Cochise County Recorder
Bisbee, AZ 85603
520-432- 8354

Coconino County Recorder
Flagstaff, AZ 86001
928- 679-7860

Gila County Recorder
Globe, AZ 85501
928-425-3231 ext  8734

Graham County Recorder
Safford, AZ 85546-9985
928-428-3560

Greenlee County Recorder
Clifton, AZ 85533
928-865-2632

La Paz County Recorder
Parker, AZ 85344
928-669-6136

Maricopa County Recorder/
Elections Dept
Phoenix, AZ 85003
602-506-1511

Mohave County Recorder
Kingman, AZ 86402
928-753- 0767

Navajo County Recorder
Holbrook, AZ 86025
928-524- 4194

Pima County Recorder
Tucson, AZ  85702
520-  740-4330

Pinal County Recorder
Florence, AZ 85232
520- 509-3555

Santa Cruz County 
Recorder
Nogales, AZ 85621
520- 375-7990

Yavapai County Recorder
Prescott, AZ  86305
928-771-3248

Yuma County Recorder
Yuma, AZ 85364
928-373- 6020
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Go towww.ArizonaSelfHelp.org for a free, easy and confidential
to find out if youmay qualify for benefits and programs,

or call 1-800-352-8401

Arizona Self Help prescreens eligibility and provides

information on programs such as:

Child and Family Resources
• Childcare Assistance
• Temporary Assistance for Needy Families (TANF)
• Head Start

Financial Benefits
• Federal Child Tax Credit
• Federal Hope Tax Credit
• Individual Development Accounts (IDA)
• Federal Child and Dependent Care Tax Credit
• Federal Earned Income Tax Credit
• Federal Lifetime Learning Tax Credit
• Second Chance Banking

Health Care
• Medicare Part D
• Arizona CoppeRX Card
• Arizona Health Care Cost Containment System
(AHCCCS)

• Medicare and Medicare Savings
• Pima Community Access Program

Jobs and Employment Directions
• One-Stop Career Center Services

Clothing and Diaper Banks
• Diaper Banks
• Clothing Banks

Food and Nutrition
• Women, Infants, and Children (WIC)
• School Lunch
• Emergency Food
• Supplemental Nutrition Assistance Program (SNAP)

Housing and Utilities
• Federal Housing Assistance
• Utility Discounts
• Low Income Home Energy Assistance
(LIHEAP)
• Economy Pass Program
• Home Repairs

Senior and Disabled Services
• Arizona Long Term Care System (ALTCS)
• Senior Adult Independent Living (SAIL)
• Social Security Retirement
• Social Security Disability Programs

Self Help Ad:Layout 1 10/21/10 2:25 PM Page 1
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A bright ideA from APS

Save up to 40% on Energy Costs.
APS customers who qualify under Federal Low Income Guidelines are 
eligible to receive a reduction of up to 40% off their electricity costs 
through the APS Limited-Income Energy Support Program (E-3).

If you or someone you know is an APS customer who may meet the 
Federal Low Income Guidelines, visit aps.com, contact your local APS 
Business Office or call 1.800.253.9405 and ask for an E-3 application. 
If you qualify, you will be automatically enrolled in the APS Energy 
Support Program and the reduction will begin appearing on your  
APS bill. It’s an easy way you can make each day a little brighter.

aps.com

15708 7.125x9.5_E-3_Ad-PIG_FL.indd   1 10/1/10   3:10 PM
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A Strong Membership Means A Strong Voice

Please Join ACAA in Our Efforts 

to Provide Information and Opportunities to Low-Income Arizonans

Membership Benefits
• ACAA Electronic Newsletter

• Discounts on ACAA Conferences & Meetings
• Access to ACAA’s Poverty Clearinghouse and Resource Library 

• Legislative and Advocacy Updates and Alerts
• Poverty Report 

• Participation on ACAA’s Committees

Arizona Community Action Association
Membership Application 

__________ New  __________Renew

ACAA Memberships begin in May of each year.
The cost of a membership is:
(Please check one)

(     )   Individual - $30 per person  
(     )   Low Income  Individual - Free  
(     )   Organizational - $300 per organization*
(     )   Sustaining - Membership $300 per organization*

Full Name _______________________________________________________________________________

Organization____________________________________________________________________________

Mailing Address_________________________________________________________________________

City ___________________________________________ State _________________ Zip ________________

Telephone,    Work (      )________________Cell(      )__________________ Fax (      )____________________

E-Mail Address ___________________________________________________________________________

*Please Note: Organizational/Corporate and Sustaining Memberships permit only ONE designated representative of a participating organization
or  company to receive discounted membership rates at ACAA preferences. Please put the designated persons name in the above name fields.

Please email, fax or mail this completed form with your check or money order to:
(Membership free for those individuals who earn less than $13,500 per year)

ACAA
Membership Coordinator

2700 North 3rd Street, Suite 3040
Phoenix, AZ 85004

ACAA  •  2700 North 3rd Street  •  Suite 3040  •  Phoenix, AZ 85004   •   Phone (602) 604-0640   •   Fax: (602) 604-0644  •   Email: info@azcaa.org 
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COMMUNITY AND COMMITMENT. 

Helping the Valley’s many communities thrive is at the heart of everything we do. 

After all, we live here too. In fact, SRP has supplied the Valley with energy and water for 

over 100 years. Besides being stewards of these crucial resources, we’re proud to invest in  

the Valley’s future and celebrate its many accomplishments. Whether it’s education, the  

environment, human services, the arts or economic development, SRP is committed to helping  

the Valley prosper for generations to come. To learn more, visit srpnet.com/community.
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Please tell us what you think of this resource guide.
Your feedback is critical in developing the next edition!  Please answer the following questions and return 
this form to the address below.

1. How/where did you get a copy of the People’s Information Guide?
________________________________________________________________________________________________________

________________________________________________________________________________________________________

2. What sections or what information did you find particularly useful?
________________________________________________________________________________________________________

________________________________________________________________________________________________________

3. How easy was the Guide to read and understand, on a scale of 1 – 5?      
 (1 = not useful at all, 5 = extremely useful)

1		  2		   3		   4		   5

4. What additional topics or information would you recommend we add?
________________________________________________________________________________________________________

________________________________________________________________________________________________________

5. How useful was the People’s Information Guide overall, on a scale of 1 – 5?     
 (1 = not useful at all, 5 = extremely useful)

1		  2		   3		   4		   5

7. Was the information provided correct?         yes 		  no

7b. Please list incorrect information so it may be corrected:
________________________________________________________________________________________________________

________________________________________________________________________________________________________

8. Please provide any additional comments or suggestions. 
________________________________________________________________________________________________________

________________________________________________________________________________________________________

Thank you for your feedback!
Please Return Your Evaluation To:
Arizona Community Action Association
2700 North 3rd Street, Suite 3040
Phoenix, AZ 85004

Fax: (602) 604-0644    
Email: info@azcaa.org
Web Site: www.azcaa.org

If you would like to provide ACAA with 
additional comments or suggestions, 

Please visit us online at www.azcaa.org or 
email us at info@azcaa.org. 

Your feedback helps us improve this Guide.




