Homeless Shelters & Services

In This Section You Will Find Information on:

* Hotlines and Websites
* Resources for Ex-Offenders

* Homeless Shelters and Services

If you are a victim of Domestic Violence and in need of shelter or support see the Domestic Violence Section beginning on page 25.
For information on Soup Kitchens and Emergency Food Boxes see the Food and Nutrition Section beginning on page 42.
For information on finding a job see the Employment and Education Section beginning on page 29

For information on emergency assistance with paying your rent or mortgage, see the Community Action Programs list beginning on page
4.

For additional information on:
Section 8 and subsidized housing programs, see the Housing, Home Repair & Home Weatherization section beginning on page 70.
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Hotlines and Websites

If you are need of shelter in Maricopa County, please call
CONTACS Shelter Hotline for information on shelter availability
and referrals.

CONTACS Shelter Hotline:
1-800-799-7739 or 602-263-8900 (24 hour hotline)

Call the Community Information and Referral in your area
(listed below) for referrals to the Community Action Program
(see page 4), St Vincent de Paul Society or Salvation Army
nearest you. These agencies may offer various homeless
support services.

Within Maricopa County:
602-263-8856 (24 hour hotline)

Outside Maricopa County:
1-800-352-3792 (24 hour hotline)

Pima, Cochise, Graham, Greenlee & Santa Cruz Counties:
1-800-362-3474 or 520-881-1794
(7am-7pm M-F and 9am-5pm Sat & Sun)

You can also find help on the internet at www.az211.com or
contact the Arizona Coalition to End Homelessness at
602-340-9393 or www.azceh.org.

Resources for Ex-Offenders

Strategies For Transitioning Ex-Offenders
(STEP) Guide

There are currently 2 guides available to help ex-offenders
transition out of incarceration. Both the STEP Guide and the
Guidelines on getting out are available online. Feel free to make
as many copies as you would like. Any and all information can be
shared.

The Strategies for Transitioning Ex-Offenders Program Guide
(STEP Guide) is a resource for transitioning ex-offenders back into
society in Maricopa County. It is provided by the Arizona Coalition
to End Homelessness and was last updated in July of 2005.

To request a copy of the STEP Guide or for additional information,
please email the Arizona Coalition to End Homelessness at:
info@azceh.org.

Guidelines On Getting Out

Guidelines on Getting Out is a resource for transitioning ex-
offenders back into society in Pima County. It is provided by the
Tucson Planning Council on Homelessness.

To request a copy of the Guidelines on Getting Out or for
additional information, please email the Tucson Planning
Council on Homelessness at: info@tpch.org

To download the Guidelines on Getting Out or STEP Guide,
please visit the Arizona Coalition to End Homelessness website
and click on the appropriate link at:
http://www.azceh.org/Resources.html.

Shelters and Services

Apache County

Old Concho Community Assistance
35432 Highway 180A

Concho, AZ 85924

928-337-5048

emergency shelter/food/clothing

Cochise County

Bisbee Coalition for the Homeless
P.O. Box 5852

Bisbee, AZ 85603

520-432-7839

emergency shelter

serving men

Women's Transition Project

2400 O’Hara St

Bisbee, AZ 85603

520-432-1771

transitional housing/vocational rehab
serving women

Coconino County

Alternatives Center for Family Based Services
823 W Clay Ave

Flagstaff, AZ 86001

928-214-9050

crisis intervention/information/referrals
serving families and children ages birth - 17

Aspen House

306 S O'Leary

Flagstaff, AZ 86001
928-226-8600
transitional housing
serving boys ages 13- 18

Catholic Charities
Family Shelter
928-7774-9125

Hope Cottage

3 E Cottage Ave

Flagstaff, AZ 86001
928-774-9270

transitional housing
serving women & children

Northland Family Help Center/Halo House
2100 N Walgreen St

Flagstaff, AZ 86004

928-527-1700

emergency shelter

serving females and children

Sunshine Rescue Mission
124 S San Francisco
Flagstaff, AZ 86001
928-774-3512
emergency shelter
serving men
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Gila County

Veterans Helping Veterans

212 W Wade Lane

Payson, AZ 85541
928-474-3920

transitional housing

serving men and women with a
preference given to veterans

Maricopa County

Andre House

1002 W Polk
Phoenix, AZ 85007
602-255-0580
transitional housing
serving single adults

The Bridge

5530 N 17th Ave
Phoenix, AZ 85015
602-589-5556
transitional
serving families

Catholic Social Services
14406 N Alto

El Mirage, AZ 85335
623-875-0519
emergency/transitional
serving families

Central Arizona Shelter Services
2305 12th St

Phoenix, AZ 85007

602-256-6945
emergency/clothing/services on site

Central Arizona Shelter Services/Vista
Colina

1050 W Mountainview Rd

Phoenix, AZ 85021

602-944-0960

emergency shelter

serving families

Community Bridges Center City
Recovery Center

2770 E Van Buren St

Phoenix, AZ 85008

602-273-9999

residential de-tox/substance abuse
treatment

Community Housing Partnership
609 N 9th St

Phoenix, AZ 85006

602-253-6905

transitional housing/permanent
housing

serving families, men, and women

Crisis Nursery

2711 E Roosevelt

Phoenix, AZ 85008
602-273-7364

emergency

serving children ages birth - 10
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Dana’s Center

731 W Dana

Mesa, AZ 85210
480-461-1033
transitional housing
serving men and women

Community Bridges

East Valley Addiction Center
554 S Bellview

Mesa, AZ 85204
480-962-7711

480-962-7922
1-800-910-1141

de-tox center

serving men and women

Community Bridges

Center for Hope

560 S Bellview

Mesa, AZ 85204

480-461-1711

mental health programs/substance
abuse treatment

serving pregnant women

East Valley Men’s Center-Margie’s Place

(A New Leaf)

2345 N Country Club
Mesa, AZ 85201
480-610-6722
transitional housing
serving men

Florence Crittendon
715 W Mariposa
Phoenix, AZ 85013
602-277-5441

emergency shelter/transitional housing

serving girls ages 10- 17

Gift of Mary

1406 S 17th Ave
Phoenix, AZ 85007
602-254-8424
emergency shelter

serving single women 18 and over and

men over 60

Home Base Youth Services

931 E Devonshire

Phoenix, AZ 85014
602-263-7773

transitional housing

serving young adults ages 18 - 21

Homeward Bound

2302 W Colter

Phoenix, AZ 85015
602-263-7654

Transitional housing

serving families with children

House of Refuge Inc.
6935 E Williams Field Rd
Mesa, AZ 85212
480-988-9242
Transitional housing
serving families

House of Refuge Sunnyslope
9835 N 7th St

Phoenix, AZ 85020
602-678-0223

transitional shelter

serving men

Jesus Cares Ministries, Inc.

P.O.Box 371

Chandler, AZ 85244

480-831-1737

emergency shelter

serving pregnant & parenting teens
and young adults ages 12 - 25

Labor’s Community Service Agency
5818 N 7th St Rm 100

Phoenix, AZ 85014

602-263-5741

transitional

serving families

LaMesita Family Shelter (A New Leaf)
2254 W Main St

Mesa, AZ 85201

480-834-8723

emergency shelter

serving families and children

Maggie’s Place
P.O.Box 1102
Phoenix, AZ 85001
602-257-4648
transitional shelter
serving pregnant women 18 and older

META Services

2770 EVan Buren St

Phoenix, AZ 85008

602-273-9999

residential de-tox/substance abuse
treatment

serving men and women age 18 and
older

Morning Star Retreat

916 S 32nd Ave

Phoenix, AZ 85009
602-272-3662

emergency shelter

serving men age 18 and older

Nova Safe Haven
329 N 3rd Ave
Phoenix, AZ 85003
602-528-0759
transitional housing
serving SMI

Ozanam Manor/St. Vincent DePaul
1730 E Monroe

Phoenix, AZ 85034

602-495-3050

transitional shelter

serving the elderly and persons with
disabilities

Phoenix Rescue Mission
1801 S 35th Ave
Phoenix, AZ 85009
602-346-3387
emergency shelter
serving single men



Phoenix Shanti Group

2345 W Glendale

Phoenix, AZ 85021
602-279-0008

transitional housing/permanent
housing

serving persons with HIV

Respite Shelter for Men Inc.
7000 N Central

Phoenix, AZ 85020
602-870-4353

emergency shelter

serving men discharged from a
hospital

Salvation Army Family ServiceCenter
2707 EVan Buren

Phoenix, AZ 85008

602-267-4130

emergency shelter

serving families

Save the Family Foundation
450 W Fourth PI

Mesa, AZ 85201
480-898-0228

transitional

serving families

Southwest Behavioral Health Center
3707 N 7th St, Suite 100

Phoenix, AZ 85014

602-257-9339

transitional housing/permanent
housing

serving persons with SMl and HIV

Streets of Joy

4207 N 12th St

Phoenix, AZ 85014

602-795-1635

emergency shelter/transitional housing
serving men

St.Vincent de Paul Society Transient
Aid Center and Homeless Ministry
420 W Watkins

Phoenix, AZ 85003

602-261-6883

emergency assistance/transportation/
gas vouchers/traveler’s aid

Thirtieth Avenue Shelter

821 S 30th Ave

Phoenix, AZ 85009
602-272-3662

emergency shelter

serving men age 18 and older

Transitional Living Communities
24 S McDonald

Mesa, AZ 85210

480-461-3136

Transitional housing

serving men and women

Tumbleweed Center for Youth
Development

1419 N 3rd St, #102

Phoenix, AZ 85004

602-271-9904

602-841-5799 (24 hour hotline)
emergency shelter/transitional housing
Serving youth ages 12-17

Tumbleweed - Pappas Place Drop-in
Center

420 E Roosevelt

Phoenix, AZ 85004

(602)462-5611

Drop-in/Youth/Job Development/
Food/Clothing

Tumbleweed Tempe Youth Resource
Center

101 E 6th Street

Tempe, AZ 85281

480-966-2036

day resource center

Twelfth Avenue Retreat

1236 S 12th Ave

Phoenix, AZ 85007

602-253-4745
showers/clothing/laundry/snacks
serving men

United Methodist Outreach Ministries -

Lamplighter Apartments

1945 W Van Buren

Phoenix, AZ 85009

602-254-5282

transitional housing

must be referred by Behavioral Health
Authority

United Methodist Outreach Ministries -
New Day Center

3320 EVan Buren

Phoenix, AZ 85008

602-275-4533

emergency shelter/transitional
housing/permanent housing/childcare
winter overflow shelter open
November - March

serving single men and women

Whole Life Foundation

338 N 15th Ave

Phoenix, AZ 85007

602-254-6553

Emergency shelter/transitional housing

Women in New Recovery

860 N Center St

Mesa, AZ 85201

480-464-5764

substance abuse recovery home
serving women

YWCA

755 E Willetta

Phoenix, AZ 85006
602-258-0990

transitional housing/shelter
serving women and children

Mohave County

Colorado River Region Youth Shelter
9575 Evans Ln

Bullhead City, AZ 86440
928-768-1500

emergency shelter

serving youth ages 18 and under

Cornerstone Mission

3049 Sycamore

Kingman, AZ 86401

928-757-1535

emergency shelter/transitional housing
serving men

Navajo County

Bread of Life Mission

885 Hermosa Drive
Holbrook, AZ 86025
928-524-3874
emergency shelter
serving men and families

Pima County

Amity Foundation

10500 E Tanque Verde

Tucson, AZ 85749

520-749-5980

substance abuse treatment/transitional
housing

Casa de los Ninos Crisis Care
1101 N 4th Ave

Tucson, AZ 85705
520-624-5600

emergency shelter

serving children ages birth -9

Casa Santa Clara

4501 E 5th St

Tucson, AZ 85711
520-546-0122
treatment/transitional housing

Compass Health Care

2475 N Jack Rabbit Rd

Tucson, AZ 85745

520-882-5608

temporary de-tox/permanent housing

Comin’Home

2480 N Palo Verde, #103
Tucson, AZ 85716
520-322-6980
transitional housing
serving veterans

Esperanza En Escalante

3700 S Calle Polar

Tucson, AZ 85730
520-571-8294

transitional housing

serving veterans and families

Gospel Rescue Mission - Men’s Center
312 W 28th St

Tucson, AZ 85713

520-690-1295

emergency shelter/transitional housing
serving men
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Gospel Rescue Mission - Bethany
House for Women & Children

1130 W Miracle Mile

Tucson, AZ 85705

520-690-1295

emergency shelter/transitional housing
serving women and children

Open Inn

630 E 9th St

Tucson, AZ 85705

520-628-9590

substance abuse

serving runaway and homeless youth
age 21 and younger

Our Family Services

3552 N Stone, Unit 103

Tucson, AZ 85705

520-323-1706

1-800-53R-TOWN (1-800-537-8696)
transitional housing

serving young adults ages 18 - 21

Pio Decimo Center
848 S Seventh Ave
Tucson, AZ 85701
520-622-2801
transitional housing
serving families

Primavera Services

720 S 6th Ave

Tucson, AZ 85701

520-882-0820

emergency shelter/transitional housing
serving men and women age 18 and
older

Salvation Army - Adult Rehab
2717 S 6th Ave

Tucson, AZ 85713

520-624-9849

chemical dependency programs
serving men

Salvation Army - Hospitality House
1021 N 11th Avenue

Tucson, AZ 85705

520-622-5411

emergency shelter

serving families and individuals

Salvation Army - S.A.F.E. Housing
Address withheld

Tucson, AZ

520-323-6080

transitional housing

serving families and individuals

Shalom House

2590 N Alvernon

Tucson, AZ 85712
520-325-8800

transitional housing

serving women with children
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Southern AZ AIDS Foundation

375 S Euclid Ave

Tucson, AZ 85719

520-628-7223

permanent housing placement/case
management/support services
serving persons who are HIV positive

Primavera

40 W Veterans Blvd

Tucson, AZ 85713

520-622-8900

transitional housing

serving men, women and families

Santa Cruz County

Crossroads Nogales Mission

456 N Morley Ave

Nogales, AZ 85628

520-287-5828

emergency

serving men, women, and families

Yavapai County

Catholic Social Services

434 W Gurley

Prescott, AZ 86301
928-778-2531

motel vouchers/rent assistance

First Baptist Church Reach-Out Program
148 S Marina St

Prescott, AZ 86303

928-778-9790

food/limited housing/utility assistance

Old Town Mission

116 E Pinal St

Cottonwood AZ 86326
928-634-7869

emergency food/gas vouchers/
travelers assistance/medical
prescriptions

Project Aware Shelter

215 1/2 Leroux Street

Prescott, AZ 86303

928-778-7744

emergency shelter/transitional housing
serving men

Turning Point

1718 Willow Creek Rd

Prescott, AZ 86301

928-778-7900

1-888-719-1008

crisis shelter

serving young adults age 17 and older

US Vets

500 N US Highway 89

Prescott, AZ 86313

928-717-7581

transitional housing

serving men and women, veterans only

Yuma County

Crossroads Mission, Inc.

944 Arizona Ave

Yuma, AZ 85364

928-783-9362

emergency shelter/transitional housing
serving men, women and families



